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- Youneedtobe speclﬁc about what you
 expect from the physician. Give the
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| of medical information available today,
- | it is impossible to know everything that

| is printed or said about MS. The more

Pt indirdandihe o sk b happen ed . information you give your doctor, the

| more likely you are to receive a useful
| response.

; ’I‘he time crunch is another factor that
. can cause frustration on both s1des Agsi

i appointment.

Ifymrwantto ask the doctor about an
m’tiele you have read or a report you

e seen on television, present as
much information about it as possible.

Make notes on the program, channel,
and time of the report. With the volume
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your doctor become partners in man-

this aspect can get in the way of defin-
img issues and devising solutions. If you

 tions based on values that you do not
“‘share, speak up.

Jack S. Burks, MD
President/Executive Director
Rocky Mountain MS Center

In an ideal situation, doctor
and patient are a team in the
management of MS. That takes
trust on the part of the patient
and honesty and humanity on
the part of the doctor. The
ideal does exist but not
everyone will find it.

Recognize this emotional component to
your doctor/patient relationship. At its
best, this connection ean help you and

aging your health care. At its worst,

sense your doctor is making sugges-

For the communication to be effective,
both of you must be good listeners. Do
not be afraid to ask the physician to
explain complicated terms or concepts.
If the explanation is too detailed or
rapid, say so. Try repeating the
doctor’s words back to him to make
sure you understand. Take notes if
necessary.

You have every right to know about
your MS. Your physician and the other
health-care professionals are the peo-
ple who can teach you. But you need to
tell them what you expect from them.
Communication is the way to build a
productive partnership with your
health-care providers — a partnership
that will be beneficial in your efforts to
cope with MS.
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